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Powering SMS Communications for

FoodCity, a 200-chain grocery store wanted to build a mobile
Case Study loyalty database to provide customers with exclusive offers and
event information.

Foon c ' TY They decided to use the Hosted Platform PRO as a turn-key
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solution as it gave them everything they needed to manage the
opt-in process, broadcasting, and reporting of campaigns.

FoodCity customers can sign up for the alerts on the
FoodCity.com web site, or by texting REDTAG to 363636.
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C 0 “lnl oon No purchase necessary to enter. Open to all legal residents of Tennessee, Kentucky, and Virginia, where Food Cty exists.
P‘“ 12“) w/ValuCard Customer must be within a reasonable distance from the Food City Store to be eligible to win. Must be 18 years or older, at the

time of entry. Void were prohibited by law.

Limit one 2L w/ieach Maikin entries: Hand print in ink on a 3x5 card "Food City Text Messages Sweepstake” your name, address, daytime, and
mhﬂ“ mm W evening phone numbers and mailin an envelope with postage affixed to: Food City Text Messages Sweepstakes, P.O. Box

129, Abingdon, VA 24212. Limit one entry per stamped envelope. All entries must be hand printed. No mass or mechanically
reproduced entries accepted. All maikin entries must be postmarked by December 31, 2009, and receiv
January 2, 2010, 11:59 pm (EDT). Improper, incomplete, mutiated, ilegble or mechanically reproduced
disqualfied. No responsibilty is assumed late, damaged, delayed, postage-due or misdirected m:
become the property of K-VA-T Food Stores, Inc. and willnot be returned.

Subscribe To Food City Text Alerts.

Connect to Food City via mobile text messaging to save on your grocery bill Sign up to learn about special events and offers
to us isive coupons, discounts special

Terms and Conditions
By entering your cell phone you certfy that A) You are the account hokder or B) have account holder's permission to do so.

Message and Data rates may apply depending on your wireless service pian. Up to 5 alerts per week. You will receive alerts
untilyou choose to opt out of this service by texting STOP to Shortcode 363636 or reply STOP to any of our
messages. You may also unsubscribe by clicking the Unsubscribe link on this web site. Send HELP to 363636 or call 800-
2586130 for support. Your cell phone number will only be used for providing this service.

Supported Carriers: Altel, AT&T, Boost Mobile, Cell South, Cincinnati Bell, Cellular One Dobson, Nextel, RCC, Sprint PCS, T-
Mobile, U.S. Cellular, Verizon Wireless, Virgin Mobile USA

Cell (ie: 2125551234)
* Message and Data rates may apply depending on your wireless service plan.
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